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ABSTRACT

The Empirical Study of Performance Assessment in ERP
System

Kim, Myung—Hee* - Kim, Jun—Ho**

As the information technology has rapidly developed, Enterprise Resource
Planning(ERP) system was introduced into the Business Administration. Now business
entities have strategic opportunities and launch on their management innovation utilizing
this system.

To obtain data, the survey questionnaire was developed and distributed to the
manufacturing companies that has been using ERP system. Their sales profit are over
one hundred billion won.

Conclusively, all hypotheses adopted in this study. System Quality was a significant
positive influence on System Usefulness(p=0.028), and Information Quality was high
positive influence on System Usefulness(p=0.000) and both System quality and
Information Quality are respectively significant positive influence on System
Satisfaction(p=0.027, p=0.008).

Usefuiness of the System was a significant positive influence on intended Satisfaction
of the System(p=0.000). And System Usefulness and System Satisfaction were
respectively significant positive influence on Individual Impact(p=0.000, p=0.019).

And the elements of Individual Impact was significantly and positively influenced on
Organizational Impact(p=0.000).

Keyword - ERP system, performance, individual impact, organizational impact

*  Professor, Division of Business Administration, Wonkwang University
*+ Lecturer, Division of Business Administration, Wonkwang University
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