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ABSTRACT

A study on reputation of online feedback mechanism
in e-business

Lee, Sung-Jong*

Online feedback mechamsms harness the bi-directional communication
capabilities of the Internet in order to engineer large-scale word-of-mouth
networks. Best known so far as a technology for building trust and fostering
cooperation in online marketplaces, such as eBay, these mechanisms are poised
to have a much wider impact on organizations.

Their growing popularity has potentially important implications for a wide
range of management activities, such as brand building, customer acquisition and
retention, product development, and quality assurance. This paper surveys our
progress in understanding the new possibilities and challenge that these
mechanisms represent. [t discusses some wmportant dimensions m  which
Internet-based feedback mechanisms differ from traditional word-of-mouth
network and surveys the most important issues related to their design,
evaluation, and use.

It provides an overview of relevant work in game theory and economics on
the topic of reputation. It, further, discusses how this body of work is being
extended and combined with insights from computer science, management
science, sociology and psychology in order to take into consideration the special
properties of online environments and translate the, often, stylized resuits of
game theoretic analyses into concrete guidelines for the implementation of
practical systems.

Keyword - e-business, online feed back mechanism, word-of-mouth network,
reputation, game theory.
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