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ABSTRACT

A Study on the ERP System Quality

Affecting the Performance of Information System

Lim Jae Hee' - Lee Suk Young*

This study divided the result of ERP system into system usefulness and the
users’ satisfaction, and analyzed whether system quality, information quality and
service quality has an effect on system usefulness and users’ satisfaction.

The survey was conducted on a small and medium enterprise through
questionnaire, mail, E-mail, and FAX. This study used 128 out among of collected
152 samples.

In this study, the results of tested hypotheses are followings.

1. The selected 3 primary factors have meaningful effect on the system
usefulness, while the only system flexibility has meaningful effect on the users’
satisfaction.

2. In information quality, the information demand-consistency has meaningful
effect on the ERP system usefulness and the users’ satisfaction, but information
applicability has not effect on it.

3. In service quality, only the service response has meaningful effect ERP
system usefulness and the users’ satisfaction.

4. ERP system quality, information quality and service guality have an effect
on ERP system usefulness and users’ satisfaction. To improve ERP users’
satisfaction which is ultimate result variable of ERP system, the usefulness of

ERP system is presupposed.

Key words | ERP, System Quality, Information Quality, Service Quality,
System Usefuiness, Users’ Satisfaction
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