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ABSTRACT

A Study on the Effects of Business Characteristics, User
Characteristics and Quality on Performance of Tax
Accounting Information System

Seol, Sung-Jin - Han, Kyoung-Hoon

The purpose of this study is to analvze the effects of business characteristics, user
characteristics and quality on performance of Tax Accounting Information System. The
results of this study as follows :

First, the structured of business is the one of important factor to improve the
performance of Tax Accounting Information System.

Second, the education and training of users can progress the communication of tax
accounting system and tax information.

Third, as the useful of other system is high, the performance of Tax Accounting
Information System can be progressed.

Fourth, the accuracv and timeliness of tax information have positive effects on the
performance of Tax Accounting Information System.

Fifth, the accuracy of information svstem service is can progress the performance of

Tax Accounting Information System.
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